Annual Drinking Water Quality Report
City of Norman Park
System ID #0710005

Year 2025

We’re pleased to present to you this year’s Annual Quality Water Report. This report is
designed to inform you about the quality water and services we deliver to you every day.
Our constant goal is to provide you with a safe and dependable supply of drinking water.
We want you to understand the efforts we make to continually improve the water treatment
process and protect our water resources. We are committed to ensuring the quality of your
water. Our water source is from Upper Floridian Aquifer, ground water: We have two wells.
Well #101 pumps 125 gallons per minute and Well #102 pumps 350 gallons per minute.

I’m please to report that our drinking water meets federal and state requirements.

If you have any questions about this report or concerning your water, please contact City of
Norman Park at 229-769-3611. We want our customers to be informed about their water. I

you want to learn more, please feel free to contact us during the day at the above number.

City of Norman Park routinely monitors for contaminants in your drinking water according
to Federal and State laws. This report is for the period of January 01 to December 31,
2025. All drinking water, including bottled drinking water, may be reasonably expected to
contain at least small amounts of some contaminants. It’s important to remember that the
presence of these contaminants does not necessarily pose a health risk. More information
about contaminants and potential health effects can be obtained by calling the
Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-426-4791.

Some people may be more vulnerable to contaminants in drinking water than the general
population. Immunocompromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants, people with HIV?AIDS or
otherimmune system disorders, some elderly, and infants can be particularly at risk from
infections. These people should seek advice about drinking water from their health care
providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by
cryptosporidium and other microbiological contaminants are available from the Safe
Drinking Water Hotline (1-800-426-4791).



Our Source Water Assessment was approved in August 30, 2000. Water sources were rated
on their susceptibility to becoming polluted. The drinking water supplied to the City of
Norman Park customers is produced from two wells or sources. The potential pollution
sources around the City of Norman Park wells are as follows:

Well #101 is behind the First Baptist Church near the intersection of US Highway 319 and
Norman Park Road and has two potential pollution sources (PPS) present in the control
zone (15 foot radius) and they are; utility poles and diesel generator. In the management
zone (250 foot radius) it has seven PPS and they are; electrical transformers, vehicle
parking areas, sewer lines, access and secondary roads, storm water runoff, dumpsters
and US Highway 319. Well #102 is located at the intersection of Ellenton-Norman Park
Road and Perry Batts Road. In the control zone (25 foot radius) there is one PPS present and
it is utility poles. In the management zone (100 foot radius) there are five PPS present and
they are; electrical transformers, access and secondary roads, storm water runoff,
agricultural fields, and abandoned grain storage silo.

The sources of drinking water (both tap and bottled water) include river, lakes, streams,
ponds, reservoirs, springs and wells. As water travels over the surface of the land or
through the ground, it dissolves naturally occurring minerals and in some cases,
radioactive material and can pick up substances resulting from the presence of animals or
from human activity.

If present, elevated levels of lead can cause serious health problems, especially for
pregnant women and young children. Lead in drinking water is primarily from materials and
components associated with service lines and home plumbing. City of Norman Park is
responsible for providing high quality drinking water, but cannot control the variety of
material used in plumbing components. When your water has been sitting for several
hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds
to 2 minutes before using water for drinking or cooking. If you are concerned about lead in
your water, you may wish to have your water tested. Information on lead in drinking water,
testing methods and steps you can take to minimize exposure is available from the Sage
Drinking Water Hotline or at http://epa.gov/safewater/lead.




Detected Organic Contaminants Table

Substance

Units

MCL

MCLG

Highest
Level
Detected

Range of
Detection

Sample
Date

Violation

Typical
source of

contaminant

Chlorine

ppm

MRDL=4

MRDLG=4

1

2025

Water
additive
used to
control
microbes

Trihalomethanes

Ppb

80

No goal for
the total

2.3-23

2025

By-product
of water
disinfection

Detected Inorganic Contaminants Table

Substance

Units

MCL

MCLG

Highest
Level
Detected

Range of
Detection

Sample
Date

Violation

Typical
source of
contaminant

Barium

Ppm

0.091

0.091 -
0.091

2025

Discharge of
drilling waste
or erosion of
natural
deposits

Fluoride

Ppm

4.0

0.33

0.33-0.33

2025

Erosion of
natural
deposits,
water
additive for
strong teeth,
discharge
from fertilizer




Detected Radioactive Contaminants Table

Substance Units MCL MCLG Highest Range of Sample Violation Typical
Level Detection Date source of
Detected contaminant
Combined pCi/L 5 0 1.52 1.52-1.52 2025 N Erosion of
Radium natural
226-228 deposits
Gross pCi/L 15 0 6.39 6.39-6.39 2025 N Erosion of
alpha natural
excluding deposits
radon and
uranium

Contaminants that may be present in source water include the following:

. Microbial contaminants, such as viruses and bacteria which may come from sewage treatment plants, septic
systems, agricultural livestock operation and wildlife.

»  Inorganic contaminants such as salts and metals, which can be naturally occurring or result from urban storm
runoff, industrial or domestic wastewater discharges, oil and gas production, mining and farming.

° Pesticides and herbicides, which may come from a Varity of sources such as agriculture, urban storm water
runoff, and residential uses.

e  Organic chemicals contaminants, including synthetic and volatile organic chemicals, which are by products of
industrial processes and petroleum production, and can also, come from gas stations, urban storm water runoff
and septic systems.

e Radioactive contaminants, which can be naturally occurring oar be the result of oil and gas production and
mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulation which limits the amount of certain
contaminants in water provided by public water systems. Food and Dru Administration regulations establish limits for
contaminants in bottled water which must provide the same protections for the public health.

Maximum Contaminant Level (MCL): The highest level of a contaminant that is altowed in drinking water. MCL's are set
as close to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG): The level of contaminant in drinking water below which there is no known or
expected risk to the health.

Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment of other requirements which
a water system must follow.

Maximum Residual Disinfectant Level (MRDL): The highest level of a contaminant that is allowed in drinking water.
There is convincing evidence that addition of a disinfectant is necessary for control of microbiological contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG): The level of drinking water disinfectant below which there is no
known or expected risk of health. MRDLGs do not reflect the benefits of disinfectant tot control microbiological
contaminants.

Please call our office if you have any questions. We at the City of Norman Parlkk work around the clock to provide top
quality water to every person. We ask that all our customers help us protect our water sources, which are the heart of our
community , our way of life and our children’s future.



2025 CCR Supplemental Lead and Copper CCR Information For
(GA710005/ Norman Park) Water System

Lead can cause serious health effects in people of all ages, especially pregnant people,
infants (both formula-fed and breastfed) and young children. Lead in drinking water is
primarily from materials and parts used in service lines and in home plumbing. Norman
Park is responsible for providing high quality drinking water and removing lead pipes but
cannot control the variety of materials used in the plumbing in your home. Because lead
levels may vary over time, lead exposure is possible even when your tap sampling results
do not detect lead at one pointin time. You can help protect yourself and your family by
identifying and removing lead materials within your home plumbing and taking steps to
reduce your family’s risk. Using a filter, certified by an American national Standards
Institute accredited certifier to reduce lead, is effective in reducing lead exposures. Follow
the instructions provided with the filter to ensure the filter is used properly. Use only cold
water for drinking, cooking and making baby formula. Boiling water does not remove lead
from water. Before using tap water for drinking, cooking or making baby formula, flush your
pipes for several minutes. You can do this by running your tap, taking a shower, doing
laundry or a load of dishes. If you have a lead service line or galvanized requiring
replacement service line, you may need to flush your pipes for a longer period. If you are
concerned about lead in your water and wish to have your water tested, contact Norman
Park City Hall at (229) 769-3611. Information on lead in drinking water, testing methods and
steps you can take to minimize exposure is available at
https://www.epa.gov/safewater/lead.

Lead and Copper Range Data.

Analyte Date MCLG Action Range Units Violation
Sampled Level Low High

Lead 7/3/2025 0 15 0 I 1.3 ppb No

Copper 7/3/2025 1.3 1.3 .005 I .061 | ppm No

The Service Line Inventory (SLl) is a requirement under the Lead and Copper Rule Revisions
(LCRR) to help water systems identify and replace lead service line materials to assess the
presence of lead and protect public health. The inventory will support proactive lead
reduction efforts and ensure compliance with regulatory requirements to minimize lead
exposure in drinking water.

To access the SLI for Norman Park, visit: Norman Park-sumbeltga.hub.arcgis.com.






